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1. OBIIME NNOJIOKEHM S



1.1. Hacrosmee Ilomoxxenwe  pa3paboTaHO B COOTBETCTBHH  C
®enepanbabM 3akoHOM P® o6pazosannu B Poccuiickoit @eneparuu N 273-D3 ot
29.12.2012 r., 3akosom P® or 07.02.1992. N 2300-1 «O 3ammure mnpas
norpebureneii»y, denepansHeiM 3akoHoM oT 12.01.1996 N2 7-®3 «O
HEKOMMEpPYECKUX opranusanusaxy», OenepansasiM 3akoHoM oT 24.07.1998 N2 124-
@3 «OO6 ocHOBHBIX TapaHTUsSX mpaB gereii B Poccuiickoit ®emepanuny,
IToctanosnenueM IIpaButensctBa P® ot 15.08.2013 r. N 706 «O6 yTBepxmeHUU
IIpaBWJI OKa3aHWs IUIATHBIX 00pa3oBaTeNbHEIX yciyr», Ycrasom I'BY KO HOO
«IIPO1» (manee — «LleHTp») ¥ MHBIMH JIOKaTbHBIMU akTaMu LleHTpa.

1.2. Hactosmee IlonoxeHue peryinupyeT OTHOIIEHUS, BO3HUKAIOIIHE
Mexny Ilorpeburenem u Micnonuurenem npy Oka3aHUH JOMOTHUTEIBHBIX IIATHRIX
00pa3oBaTeNbHBIX YCIYT B cepe TOMOIHUTENHFHOrO U 001Iero o0pa3oBaHusl.

1.3. Hacrosmee Ilonoxenue ompenenseT MOPSIOK W YCIOBHS OKa3aHHUSI
JNONONHUTENBHBIX IUIATHBIX 00pa3oBaTeNbHBIX YCIYyT C  HCIOJIB30BaHHEM
rocyJapCTBEHHOI'O UMYIIIECTBA, IEPEJaHHOIO Ha MpaBe ONEPaTUBHOTO YIIPaBJICHHS
Ientpy.

1.4.  lleHTp B COOTBETCTBHHU C 3aKOHOIATENHCTBOM Poccutickoit @eneparyn
MOXET OKa3blBaTh JOIOJHUTENbHBIE IUIaTHBIE OOpa3oBaTeibHBIE YCIYTH, HE
IIPEOYyCMOTPEHHbBIE COOTBETCTBYIOIIMMU OCHOBHBIMH 00IIe00pa3oBaTeIbHEIMHI
IporpaMMamMM #W  (elepalbHBIMH  TOCYJapCTBEHHBIMH  00pa3oBaTeIbHBIMU
cTagaapTaMu (zmajee — «Yciyra»), 3a cueT BHEOIOIDKETHBIX CPEICTB (CpPelICcTB
ponuTenell (3aKOHHBIX IIpeACTaBUTeNell) JeTeil) ¢ MeTbl0 BCECTOPOHHETO
YAOBIETBOPEHUS MOTPEOHOCTEN IpaxkIaH.

1.5.  VYcmyru He MoryT OBITH OKa3aHbl B3aMEH WM B paMKaxX OCHOBHO
o0pa3oBaTeIbHOM AEATENbHOCTH, OcylecTBIsieMol LleHTpoM 1 huHaHCHpyeMOii 3
Oroxera.

1.6. VYcmyrum nOpenocTaBinsSiOTCS €  LENBbIO  pacUIMpeHHs  CIeKTpa
0o0pa3oBaTeNbHBIX  YCIYT, pa3BUTHS HHTCIUIGKTYAIbHBIX M  TBOPYECKUX

CIIocOOHOCTEH AeTell, BCECTOPOHHETO YIOBIETBOPEHHUS MOTPEOHOCTEN TpaskaaH.



1.7. WcuepneiBarommii mnepedeHb YCIyr, OKa3bIBAEMBIX IlenTpom,
ompeznensercs Y CTaBoM.

1.8.  IleHTp oka3biBaeT YCIIyrH TOIBKO 10 JKEIaHMIO poauresnen (3aKOHHBIX
Ipe/CTaBuTeNIeH) pebeHKa 3a paMKaMH OCHOBHBIX —OGIIe00pa3sOBaTeNbHBIX
IIPOTPaMM, OTIPENENSAIOMINX CTATYC YIPEXKAEHHS.

1.9.  Orxa3 IToTpebuTens oT HpefnaraeMblx IOMONHUTEIHHBIX ILIATHEIX
00pa3oBaTeNbHBIX YCIYyr He MOXKeT OBITh IIPHUMHOMN YMEHBIIEHUS 00beMa
IpeNoCTaBIAeMbIX eMy LIeHTpOM OCHOBHEIX 06pa30BaTeNBHEIX YCIIYT.

1.10. Tpebosanus K OKa3aHHUIO JOTIOJTHUTEITBHBIX IIJIATHBIX
00pa3oBaTeNbHEIX YCIOYT, B TOM WYHCIE K CONCPIKAHHIO 00pa3oBaTENbHEIX
[IpOrpamM, ONPENETIIOTCS IO COrTIAIEHHIO CTOPOH M MOTYT OBITh BBIIIE, YeM 3TO
IPETYyCMOTPEHO  (eNepanbHBIME  TOCYAaPCTBEHHBIME  0Opa30BaTeNbHBIMH
CTaHJapTaMH.

1.11. Hcnonautenp o00si3aH  06eCIEUHTh OKA3aHHWE JONOTHUTETBHBIX
IUIATHBIX 00pasoBaTeNbHEIX YCIYI B IIOJHOM O0OBEME B COOTBETCTBHH C
00pa3oBaTeNbHBIMU IIPOIPAMMAMH M YCIOBHSMH Joropopa o0 oKazaHHH

AOIIOJHUTENBHBIX IITATHBIX 00Pa30BaTeNBHEIX YCIYT (Hanee — «JIoroBopy).

2. OCHOBHBIE IIOHATHS, IPUMEHSEMBIE B TOJIOKEHUN
2.1.  OcHOBHBIE TOHSTHS, IPAMEHAEMBIE B [10JI0KEHIN:

- loTpebuTens (3aka3uWk) — IOpUAMYECKOE HIH (DH3HYECKOE JIHIIO,
HMCIOICe HAMEPEHHE  3aKa3aTh, /MO0  3aKasbIBalOIlee  yCOyTH VLA
HECOBEPIICHHOJIETHUX TPaXKIaH.

- WUcnonuutens - Ilentp, okaspiBarommii ycmyru IloTpeburemo mo
peany3aly JONOJHUTENBHEIX MIIATHBIX 00pa3oBaTeNbHBIX MPOTpaMM YCIyT, He
NPEeNyCMOTPEHHBIX COOTBETCTBYIOIIMMH OOpa30BATENBHBIMA IPOrPaMMaMH |

(bellepaJ'IBHBIMI/I rocyiapCTB€HHbBIMU O6pa30BaTeJ'IBHBIMI/I CTaHIapTaMH.



- chyra — JACATCIIbHOCTh TpaXXJaHWHa HWIJIIH IOPpUAWYECKOro JIHIA,
HamnpapJICHHAsA Ha yIOOBJICTBOPCHUE HOTpe6HOCTeI71 APYyrux JiydIn, 3a UCKIIOYCHHUEM
ACATCIBbHOCTH, OC}’H.[GCTBJISIGMOIZ Ha OCHOBE TPYAOBBIX Hp&BOOTHOH.IGHPIﬁ.

= I_IeHa — ACHCXKHOC BBIPAXXECHUEC CTOUMOCTH TOBapa, pa6OTI>I, YCIIyTH.

3. OPTAHU3BAIINA YCIOYT

3.1.  OcHoBanmeM Ui OKa3aHMs YCIYTH SIBISETCS MUCBMEHHBIH JOrOBOP,
periaMeHTUPYIOIIKN yCIOBHS, CPOKHU NTOTy4eHHs Y CIIyT, TOPSAOK pacyeToB, IpaBa,
00S[3aHHOCTH U OTBETCTBEHHOCTH CTOPOH, MEXIy POIHTENEM (3aKOHHBIM
npencTaBuTeneM) pebenka u LleHTpoM B stuiie mupektopa. JloroBop CoCTaBIsSeTcs B
IBYX 3K3eMIUISIpaxX, OJUH M3 KOTOphIX Haxomutcs y Mcmomuutens, apyroi — y
ITorpebuTens.

3.2. HcnonHuTens He BIpaBe OKa3blBaTh IPEANIOYTECHHE OJHOMY
IToTpebuTtemro nepen APYrUM B OTHOIIEHUH 3aKIIIOUEHHS JOTOBOPA, KPOME CIIyYaes,
MIPENYyCMOTPEHHBIX 3aKOHOM ¥ MHBIMH HOPMATHUBHBIMH ITPABOBEIMHU aKTaMHU.

3.3.  CroumocTth OKa3bIBaeMBIX JOTIOTHUTENIbHBIX IITaTHBIX
00pa3oBaTeNbHEIX YCIYT B JOTOBOpPE ONpEAENsSeTCS IO COTNANIEHHIO MEXIY
Hcnonautenem u [lorpebutenem.

3.4. Ha oka3aHue OONOJHUTENBHBIX IUIATHBIX O0OPa30BaTENBHBIX YCIyT,
IIPeNyCMOTPEHHBIX JOTOBOPOM, JOJKHA OBITH COCTABIICHA KAJTBKYJISAITHS.

3.5. Ilo tpeboBanuto Ilorpebutens, LleHTp 00s3aH IpemOCTaBUTH IS
O3HaKOMJICHHUS:

- VYcraB LenTpa;

- azipec U TeneQoH yupeauTes;

- o0pas31ibl 1OrOBOPOB;

- OCHOBHBIE U JOIOJIHUTENbHbIE 00pa3oBaTeNbHBIE MPOrPAMMEL,

CTOMMOCTD KOTOPBIX BKIIFOU€HA B OCHOBHYIO IJIATY 110 IOT'OBOPY,

JOIIOJTHUTCIIbHBIC O6paSOBaTeJ'ILHI>Ie - 1IporpaMMBbl u YCIIyTH,
OKa3bIBACMBIC 3a IIaTy TOJIBKO C COIrJiaCHs HOTpe6HTeHeﬁ.

3.6. HcnonsuTens Ha OCHOBAaHUH 3aKJIFOYE€HHBIX AOr'0OBOPOB:



- M371aeT IPUKa3 06 opraHu3auy Y ciIyT, rpaduk paGoThl, KaIbKYIISIHIO
Ha IIPOBEJICHUE YCIYT, ITAaThL;

- B cily4ae  HEOOXONUMOCTH  YTBEPXKIAET  JOIOJHUTEIbHBIE
00pa3oBaTebHBIE TPOrPAMMEL;

- 3aKII09YAET IPaXJaHCKO-NPABOBBIE JOIOBOPHl Ha OKa3aHWE YCIYT C
paboTHHKaMH, 3aHATHIMY TIPEIOCTaBIEHAEM Y CITYT;

- U3M1aeT IIPUKa3 O Ha3HAYeHHH OTBETCTBEHHOTO 32 OPraHU3aIui0 Y CIIyr
U3 4KciIa aagMuHuCTpalun LenTpa;

- OpraHu3yeT KOHTPOJIb 32 KaYECTBOM OKa3aHHs Y CIIyT.

3.7.  OTBeTCTBEHHBIi 38 OPraHU3aIHIO Y CIIYT:

- OpPraHM3yeT 3aKJII0YeHHE JOTOBOPOB OT MMeHHU LleHTpa ¢ pomurtensamu
Ha pa3lInYHble BUABI Y CIIYT;

- BBIBEIIMBAET I'PaUK OKa3aHUs YCIYr ¢ yKa3aHHeM IOMEIIeHHUH
(hamMunmii Tex, KTO MX OKa3BIBAET;

- HECET  OTBETCTBEHHOCTh 34 COXPAaHHOCTh JOKYMEHTOB IIO
OCYIIIECTBIEHUIO Y CIIYT;

= OCYIICCTBIIIET KOHTPOJIb 32 KAYECTBOM MMpEaOCTaBIsSIEMBIX YCJ'IyF 5

4. IOPAJOK O®OPMJIEHUS OILIATHI, YYETA YCJIYI U
PACXOJOBAHMSA CPEACTB, HIOJYYEHHBIX OT OKA3AHUS
YCIyr
4.1 CroumocTs  YCIyrM  yCTaHABIMBA€TCS B  COOTBETCTBHH  C
3aKoHOzaTeNnbCTBOM P@ u KanbKynsanued. PacxomoBaHue NEHEXHBIX CPEICTB OT
Ycinyru ocymecTBiseTcs Ha OCHOBaHHH CMETHI IOXOJIOB H PACXOJIOB.
4.2 Omnara mpemocTaBnsdeMbx VcmonHuTenel yCIyr MpPOH3BOUTCS
IOTPeOUTETIEM B CPOK, 0003HAUEHHBIE JOTOBOPOM.
4.3  IloTpebuTemo B COOTBETCTBHH C 3aKOHOIATENbLCTBOM P® HOKeH
OBITH BBIJAH NOKYMEHT, NONTBEP)KIAIOLIMI OMIaTy VYCiyr, KOTODBIA (KOIHs

KOTOpOFO) IIPENOCTABIIICTCA 3aKa34UNKOM HUCIIOJIHUTEIIO.



4.4  PacxomoBaHuWe  TIPHBICYEHHBIX CpPEACTB  OCYIISCTBISIETCS B
COOTBETCTBUY C YTBEPKIECHHON KaJIbKyJIsALUEH.
4.5 CpenctBa Ha omaty TpyJa paOOTHHUKOB U HAYHCIIEHHWE HAJOTOB Ha

3apIuiaty cocTaBisitoT He 6onee 70 % oT obmiero oosemMa cpeacTs.

5.  OTBETCTBEHHOCTH UCIIOJTHUTEJIS U MIOTPEBUTEJIA

5.1. Hcnonautens OKa3bIBaeT JOTIOTHUTEIIbHBIC IUTaTHBIE
o0Opa3oBaTeNbHbIE YCIYTH B MOPSAIKE ¥ B CPOKH, OIPEJIEIICHHBIC JOTOBOPOM.

5.2. 3a HeucnonHeHue OO HEHaJIeKalllee UCTIOIHEHUE 00513aTEIBCTB 10
noroBopy  Ucnonuutens u  Ilorpebutenr  HeCyT  OTBETCTBEHHOCTb,
IIPEAYCMOTPEHHYIO IOTOBOPOM U 3aKOHOJaTeNnbcTBOM Poccutickoii @eneparuu.

53. Ilpu oOHapyXeHHHM HEIOCTATKOB OKAa3aHHBIX JOMOJHUTEIBHBIX
IJIATHBIX 00pa30BaTeIbHBIX YCIYT, B TOM YHCIIEe OKa3aHUS MX HE B IIOJTHOM 00BEME,
IpPeIyCMOTPEHHOM 00pa3oBaTeNbHEIMI IpOrpaMMaMd W y4eOHBIMH IUTaHAMH,
IToTpeGuTens BrpaBe Mo CBOEMY BHIOOpPY MOTPeOOBATH:

- 6e3B03Me3HOTO OKa3aHUs JOTIOTHUTENIBHBIX TUTATHBIX
o0pa3oBaTeNbHBIX YCIYr, B TOM 4YHCJIE€ OKa3aHWSd WX B IIOJIHOM obBeme B
COOTBETCTBUM C 0Opa3oBaTeNbHBIMH NpOrpaMMaMy, Y4YeOHBIMH IUIaHAMH M
JIOTOBOPOM;

- COOTBETCTBYIOILIETO YMEHBIICHUS CTOUMOCTH OKa3aHHBIX
JOTIOTHUTEFHBIX TUIATHBIX 00pa30BaTENbHBIX YCIYT;

- BO3MEIICHUS [IOHECEHHBIX UM PacXoI0B I10 ycfpaHeHmo HEIOCTAaTKOB
OKa3aHHBIX JOTIOJHUTENBHBIX IUIATHBIX 00pa30BATENbHBIX YCIYT CBOMMH CHJIAMHU
WUTH TPETHUMH JIUI[AMH.

5.4. Tlotpebutenp BIpaBe pacTOPrHYTh JOTOBOP M MOTPEeOOBATh IOJHOTO
BO3MEIIeHNUs] YOBITKOB, €CITM B YCTAaHOBJICHHBIH JOTOBOPOM CpPOK HEIOCTATKU
OKa3aHHBIX JOIOIHHTENBHBIX IUIATHBIX 00Pa3soBATENBHEIX U YCIyT HE YCTPaHEHSI
HcnonuuTenem Iu00 UMEIOT CYIIECTBEHHBIN XapaKkTep.

5.5. Ecmu MHcnonsuTens CBOEBPEMEHHO HE MNPUCTYNHI K OKa3aHUIO

JOIIOJTHUTCIIbHBIX INIATHBIX O6paBOBaTCJ'IBHBIX yciyr wim €CJId BO BpEMA HX



OKa3aHMs CTaJO0 OYEBUIHBIM, UTO OHU He OYAYT OCYIIECTBIEHBI B CPOK, a TAKKE B
Clly4ae IPOCPOYKH UX OKa3aHUs, MOTPEOUTENh BIIPaBe 10 CBOEMY BEIOODY:

- HAa3HA4YUTh JICIOMHUTENI0 HOBBI CpPOK, B TeYeHHE KOTOPOIO
Hcnonuutens INODKEH NPUCTYNUTh K OKA3aHUIO JOIMOJHHUTENBHBIX ILIATHBIX
00pa3oBaTeNbHBIX YCIYT U (WIH) 3aKOHYHUTD HUX;

- IOPYYHTh OKa3aTh JOIOJHUTENbHBIE IUIATHBIE 00pa3oBaTeIbHbIE
YCIYTH TPEeTbUM JIMIaM 3a pa3yMHYIO0 LeHy U TOTpebOBaTh OT HWCIOJHHUTENS
BO3MEIICHUS IIOHECEHHBIX PacX0I0B;

- NOTpebOBaTh YMEHBUICHUS CTOMMOCTH JOMOJHUTEIBHBIX ILIATHBIX
00pa3oBaTeNbHBIX YCIIYT;

- PacTOPTrHYThH AOTOBOP.

5.6. Ilorpebutens BopaBe MOTPeOOBATH MOJHOIO BO3MEIIEHHS YOBITKOB,
INPUYUHEHHBIX €My B CBA3M C HapyllleHHEeM CPOKOB Havajga U (WMjHM) OKOHYAHHS
OKa3aHMs JONOJHUTEIBHBIX IUIaTHBIX 00pa30BaTeIbHBIX YCIYT, a TAKKE B CBSI3H C
UX HeIOCTaTKaMH.

6. 3AK/IIOYUTEJIBHBIE IOJOXEHUSA

6.1.  OTBEeTCTBEHHOCTh 3a OpraHU3aIMIO JOMOJHHUTEIBHEIX IUIATHEIX

00pa3oBaTeIbHBIX YCIYyT, oOeclieueHne MX KadecTBa M 00bheMa HECET AUPEKTOP

IleHTpa KaK HOJIXKHOCTHOC JIMITO UCIIOJTHUTEIIA.






